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Service Member Civil Relief Act Request Form 

Name: ___________________________________ Account Number*: ______________________________ 
Address: __________________________________ 
City, State ZIP: _____________________________ *If you do not have your account number, please provide your 
Phone number: _____________________________ Social Security Number: ___________________________ 
Alternate phone number:  ______________________ 
E-mail address:  ____________________________ 

If you are currently serving active duty in the military, you are eligible for benefits under the Service Member Civil Relief 
Act on your Federal Family Education Loan Program (FFELP) loans obtained prior to your active duty. The maximum 
interest rate that may be charged on eligible loans is 6% during periods of service on or after August 14, 2008. The 6% 
interest rate will remain in effect until your period of service is completed. 

If you would to apply for this benefit, please sign, date, and return this form with a copy of your orders to the address or fax number 
listed below. 

Signature Date 

If your interest rate is currently at or below 6%, no adjustment will be processed at this time. If your interest rate goes 
above 6.0% during your period of service, we will adjust your interest rate to 6% at that time. 

Return this completed form to: 

Nelnet 
P.O. Box 82565 
Lincoln, NE 68501-2565 
Fax: 1.866.545.9196 

If you need additional information or wish to explore Nelnet’s many education planning and financing resources, please 
visit our Web site at www.nelnet.com or call us toll-free at 1.888.486.4722. We’re here to help you reach your goals. 

Sincerely, 

Nelnet


