
At Nelnet, we believe that our associates are our biggest asset —and we’re proud to provide them one of the country’s leading wellness 

programs. Our wellness mission is to create a culture of healthy, happy, and high performing individuals. Because wellness is much more 

than just physical health, we have incorporated all areas of well-being —physical, financial, professional, and personal—into a comprehensive, 

holistic wellness program.

It’s not by chance that our Wellness Program has won the Well WorkPlace Award for wellness 

excellence from the Wellness Council of America. As you can see, we offer multiple tools, resources, 

and financial incentives as well as a healthy culture to support associates journey towards total 

well-being at work and at home.

A Culture of Wellness
Helping create the best you

Research shows that people who are healthy physically are more productive in their 
professional and personal lives. To support associates as they work toward their physical 
goals, we offer several programs that educate, motivate, and reward them. These 
programs include:

•  Health Savings Account (HSA) incentives of up to $1,200 per year for participating in 
and completing quarterly wellness challenges

•  Up to $21 per paycheck Nelnet medical plan premium incentive for reaching yearly 
health screening goals—cholesterol, blood glucose, blood pressure, and Body Mass 
Index (BMI)

•  On-site or online weight management program reimbursement

•  Fitness center reimbursement

To foster an overall culture of wellness, Nelnet’s goal is to be 100% tobacco-free. We 
offer associates a free tobacco cessation program through our benefits provider as well as 
discounts off cessation products.

As a performance-based organization, we believe each associate is the CEO of his  
or her career. Leaders often ask: Where do want to go? What do you want to be?  

To help associates answer these questions and reach their goals, we provide:

•  A learning library from our Learning Resources Group, which provides various courses to 
improve tactical and leadership skills

•  A tuition assistance program, which provides up to 100% reimbursement for classes 
and 80% reimbursement for books (up to $5,250 per year)

•  A service award program that recognizes associates who have dedicated their talents to 
Nelnet for five years or more

There is more to life than work, and it’s important that associates enjoy time 
away from the office. To support this, we offer 10 paid holidays and earned time off. 

Through a third-party resource, we also offer a confidential,  
free Employee Assistance Program, which includes:

•  Personal counseling

•  Legal information, resources, and consultation

•  Referrals and resources for work/life needs

Through our dedicated financial consultant, we provide education and options to 
associates to help them set financial goals and work toward them. Some of our financial 
wellness opportunities include:

•  Monthly educational webinars covering topics such as the Nelnet 401(k) Plan, Health 
Savings Accounts (HSAs), Flexible Spending Accounts (FSAs), and saving for college

•  Nelnet 401(k) Plan, which offers a 100% match on associates’ first three percent of 
contributions and 50% match on the next two percent

•  Employee Share Purchase Plan (ESPP), which makes associates eligible to purchase 
Nelnet stock at a 15% discount

Financial Well-Being

Personal Well-Being

Physical Well-Being

Professional Well-Being

Navigating the financial landscape can be overwhelming because 
you have so many options. But, with Nelnet’s help, many associates 
have become educated and made decisions that have positively 
impacted their future.

– Nicole Sweigard, Financial Wellness Consultant

“

”
Nelnet’s wellness program gave me the education I needed to start 
getting healthy and the tools to stick with it and meet my goals. 

– Heather Nieto, Call Center Associate 

“ ”

The only way for us to move forward as a company and as individuals 
is through constant learning. Improving your skill set or your aptitude 
for leadership is imperative to achieving your career goals. Our group 
understands that and is committed to providing needed resources 
to our associates. 

– Susan Brodie, Director of Learning Resources Group

“

”

One of the best things associates can do for themselves throughout 
the year is to take a full seven days away from the office. You need 
that time away to enjoy life outside the office and clear your mind 
to perform at your best when you return. 

– Evan Roth, Executive Director of People Services

“

”


